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How to Create an Account 

 

To create an account, visit the property’s residential website. 

   

Click “Register Here” under “Don’t have an account yet?”. 

You will be redirected to a new screen that requests you to select a language. 

Select a language to continue to the following page. 
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In the next portion, you will be required to input the property’s keyword. This 

keyword is provided in the welcome letter that you should have received from 

your leasing/management office. Click “Next” to proceed. 
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On the next page, you must input your personal information. This includes your 

first and last name, email address, and phone number. You must also create a 

password. You will be required to confirm your email address and password 

twice.  

 

 

Please make sure your password meets all the requirements. Click “Next” to 

proceed.  
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On the next page, you must select your address and unit number from the drop-

down lists provided. Once selected, the website will prompt you with a textbox 

stating your unit’s allowance set by the property.  

 

 

 

Click “Next” to proceed. 

On the next page, review your form and make sure all information input is 

correct. If there is any incorrect information, click “Previous” to revisit that 

portion of the registration and make the necessary changes. If all information is 

correct, click “Next” to proceed. 
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On the last page, you must read and accept the terms and conditions. Once you 

have fully read and understood the terms and conditions, click on the checkbox 

next to “Accept Terms and Conditions” and then click “Submit”. 

 



How to Create an Account – Resident 

Page 6 of 8 
 

You will then be redirected to your dashboard. From your dashboard, you can 

purchase passes/replacements, update your license plate number, view your 

purchase history, and send a communication message. 

 

Please verify your email and phone number so that you may receive any notices 

that we send regarding your account. 

To verify your email, click “Verify Email”. 
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Login to the email account associated with your parking account and open the 

email with subject line “Email Verification Mail from Web Parking Pass for 

(account holder name)” from alerts@webparkingpass.com. Proceed to click 

“Verify Email”.  

 

 

 

You will be redirected back to your account where you will be prompted a 

confirmation message on the screen if the email verification process has been 

completed correctly. 
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To verify your phone number, click “Verify Phone”.  

 

You will receive a text message with a one-time password. Input this password 

into the portion that states “Enter your otp”. Click “Verify” to complete the phone 

number verification process.  

 

The page will refresh, and you will be prompted a confirmation message on the 

screen if the phone number verification process has been completed correctly. 

 


